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ars of tech experience

qualifies him to watch

over production and

make sure Randall Smith’s

construction techniques

are followed so that each

and every amp is full

. f ; " of artistry and tone. He
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Front Line Guru an ulyia man forall -
His years spent workinigthrough,eve {
the shop with an infectious upstempo,. % tive tor
n eventually landed him the .5 C ~ scrutinizing d am ‘Final His experie
mer Service Manager. After 4 ) ) ed "' Testing . Hi s has produced a troubleshooting Jedi, and
¥ branch he turned his skil : ssem edge and troubleshooting expertise should you ever need he Ip, he will ge g C
' tbva'al;s’gzrtis't'ReIatlori‘s' and spent 7 years y uge list of touring ~ are complimente y play- ~ you flying Before life at Mes: WF eyboardist ar
 great care of our giant Roster of Touring Atists. ) - it uce y
Now Tien points his vast experience andkn % ed by
edge to information-based projects to help

you, our worldwide family, better inform . e and drummer. -
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arcus can relate |

— O ur reputation for hand-building exceptional qual- most basic ﬁwe as earned us the loyalty of legions  get great tone for 40 years, we have resources smaller
ity high performance amplifiers is exceeded only of faithful players around the globe. Unlike bigger com-  operations or boutique builders simply can’t provide.
by our rep for customer service. Our goal from day one  panies with vast Service Departments, we’re available Our flexible “mid size” organization enables us to

— has been to treat you, the customer, as we ourselves to talk to you instead of assigning you a number. Yet respond to your needs quickly and efficiently making us
would want to be treated. Following this simple and because we have been successfully helping musicians big enough to serve, yet small enough to care.
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der ies the laws

rge, he orchestrates a world-
wide symphony that reaches
every point on the compass. His
experience is vast and his talents =
are diverse and we rely on them
to keep us continually on the

higher road when it comes to

our representation in the market-

tube pmblm W|th the confi dence
.. that comes directly from his first
hand experience. As Director of
Artist Relations, he sees to it that our "
family of artists is well taken care of . - x :
throughout the world. His sincere . A o
approach speaks of his true passmn

for musmadthe current trends of
‘thelndusg'f : “\\’“ 1

nning the globe in more than and enthusia ﬁuw-‘m*—-‘.
- 47 countries. He draws from years of experience uted to his success as a credited top per-
tl 0 in both music retail and high-end distribution. former within our industry. Hs'persdha”eﬂ ek
al retailers. His exceptional His contributions toward our contlnual |mprove- attitude and devotion to training, creative
d incredible talent for fresh ment in training, service and support merchandising and customer satisfaction

been immeasurable. He also provides | made him an essential member of our H ding q
invaluable asset to our team. added insight thro 0.an avid guitarist, a very fine guitarist.

member of our team He i

a multi-talented singer, songwnterag,ﬂ British perspe
quitarist/bassist. talented guitari guitarist and songwriter.

You can call us direct at the shop and speak to a outlets are knowledgeable and up to speed with the own Mesa every time they gig, which gives them the
Product Specialist that will help you get the most from latest tonal developments. All of these musicians have ultimate understanding of your needs and the skills to
your amp and define a sound that is uniquely yours. hands on experience here at the Home of Tone® and ensure your lasting satisfaction.

Our dedicated Dealer Reps perform like Deacons as are well aware of each step’s importance in the pro-

they roam the nation and the world, ensuring our retail  cess of building your amp. Like you, they rely on their
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